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Role of SAP Solution Manager in Lifecycle
Management SAPg

SAP Solution Manager
Maintenance strategy, processes, and projects
Continuous improvement projects
Software Change Management
Development and enhancement projects
Deployment projects

... gy

NetWeaver Lifecycle Management

SAP NetWeaver Administration Tools + Software Logistics
Daily system administration and monitoring
Configuration
Initial Setup
Software Maintenance Management
Business Content Lifecycle
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KPI Reporting Architecture

/ SAP Solution Manager \ SAP NetWeaver Bl

System 1 ~ EWABI
DEIE) EWA Data -
| -
+ Business Process
: Data &) -
System2 || i 1 L :
. . v
EWA + Additional
Data \ Service Data J
E 4

/CCMS Monitoring Infrastructure\

System n
EWA :
Data : : )
I M o ance TSR R , CPHBW
Content

- J /

© SAP 2007 / Page 4



EWA Reporting



KPI Reporting Architecture — Early Watch Alert
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System n
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What is SAP EarlyWatch Alert?

What is the SAP EarlyWatch Alert?

Important system data is transmitted from SAP customer system to SAP
Solution Manager at regular intervals via remote connection

The data transferred includes only technical data with non sensitive content,
which is transparent and manageable in transaction SDCCN

SAP Solution Manager analyzes this data and provides a clear overview of the
results in a report, which can be downloaded from or distributed by SAP Solution
Manager.

Keeping total cost of ownership low and the performance of your SAP  solution
high is a tremendous value to your business — a value delivered by SAP
EarlyWatch Alert.
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SAP EarlyWatch Alert - Content
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System Configuration

Performance Overview

Workload Distribution

SAP System Operations

Hardware Capacity

Database Performance

Database Administration

Trend Analysis




SAP EarlyWatch Alert Data Transfer

Satellite
System

CUSTOMER

Satellite

System

Satellite
System
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SAP EWA in SAP Solution Manager: Benefits

What are the benefits of EWA in SAP Solution Manager?

m If you display the EarlyWatch Alert in SAP Solution Manager, you benefit from:
Access to detailed download data on which EWA Reports are founded
Higher availability of graphics (only a limited selection is available on SAP
Service Marketplace)
Concise, central administration and archiving possible
Allocation and documentation of tasks (in EWA Session).
Summary of EWAs and selection of content via SL Reporting
Tracking of tasks in SL Reporting.
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SAP EarlyWatch Check
SAP
[ reb | Waren | ppri | May e | uy | Avgust | 2

SAP AAAAAAAAAAAAA*AAAAAAAAAAAAAAAAAAA |
=il n SAP

Watch | Solution
Alert Manager
Early Services

Watch provided by
Check ] SAP

A SAP EarlyWatch Alert is performed on a weekly basis at the customer site using
the SAP Solution Manager

a¢e In case of any critical alerts monitored by SAP EarlyWatch Alert, the results will
be sent in addition to the periodical reports to SAP. An SAP EarlyWatch Check will be
scheduled by SAP. Each productive installation is entitled to up to two SAP EarlyWatch
mm Checks per year performed by SAP within SAP Standard Support.
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EarlyWatch Alert (EWA) and EarlyWatch Check

SAPd

Satellite SN
Solution SAP Support

1 Manager 3
Send EWA Data If red rating
Collect Data — s ProcessEWAData m Check red rated EWA
SAP* Report
rrorm— = —___Implement _— Check EWA Report
T recommendations

B

Deliver Services Contact Customer and
“—____mplement __— —— ___—— create Service Plan
recommendations (for example Early Contact Customer

Watch)

S 4
SAP
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EarlyWatch Alert (EWA) and Solution Manager
Diagnostics SAP4

Monitored SAP System

Solution Manager Diagnostics

uonoensqy

SAP EarlyWatch Alert

Performance

Aggregation

Resource
Utilization

Customer’s Perspective
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EWA for Non-ABAP - KPI Coverage

SAPd
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EarlyWatch Alert / Bl Reporting

SAPd

Customers with specific reporting needs or interest on history, detailed analysis
and high quality graphics. They must be able to build their own reporting in Bl
for more than one system for several KPI's and several time intervals.

SAP EarlyWatch Alert data which provides a large data pool of KPI‘s and other
information will come together with Solution Manager Landscape Data (SMSY)
in Bl for more than one system.

SAP EarlyWatch Alert together with Solution Manager Landscape Data can
provide information (Products, Components, Support Packages, ...) for Bl
gueries. This can be combined with CPH (Central Performance History) data
for common queries.

Users are IT Manager and IT Provider to get an flexible, detailed reporting for
KPI's to recognize tendencies and analyze complex problems.
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Data Extraction — Source System

I@ DEE
Frogram Edit Goto  Systern Help
|@ 2108 @@ BHiE shan IR 0m
Administration Tool for Bl Data Transfer EWA/ Bl Data Selection in

SAP Solution Manager

Source for Bl data extraction

() Solution
@ Svstem SMD
(O Installation ] =
. ; = (] w
() All Systems where services has been delwel Administration  Edit Goto  System  Help
. . | @ D dH @@ LHE anon RE @E
Periad for Bl extraction
O This Week Administration Tool for Bl Data Transfer
{@: LastWeek | Fill Transfer Tahle || Get Selection || Delete Selection || Save Selection || Read Log |
O Period Trom
Adminsitration Details
Selection of Parameters Delete Existing Data in Bl Transfer Takle
FParameter Set O [¥]insert Data in Bl Transfer Tahle

m More Systemn Data i Sever Data i Performance Data i mModul Data

HIEIRE BRI
Description | Active |Check GrDuF:ICheck ID|CDntE}d Context instance| Table name Tahle columns
. Kernel EA_SYSTEM T R3_SYETEM Kernel 4
. Support Packages EA_SYSTEM 3 |RI_SYETEM Support Package a
. Motes EA_SYSTEM 14 |R3_EYSTEM Mote, Version, Component |4
Hardware EA_SYETEM 1 R3_SYESTEM Hardware 4]
I smD (1) 200 P us4z95 [ ng | |
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Selected KPI‘s for Bl

System Sys. Data | Performance Modul Server Database
(z.B.DB MSSQL)

Product and Users Current Workload Workload by Server (CPU + System Activity
Version (H,M,L) (STO3) Application Module Paging) Overview

(CPU + DB)
Database ABAP Time Profile (ST03) Load by Application CPU Utilization Missing Indices
and Release Dumps Modul
Components System Transaction by DB Selected Business Memory I/O Performance
and Version Availability Load Process Utilization

Transactions
Notes and Update History of OS-Parameter Wait Statistics
Version Errors Response Times
Support Server List Response Times of Profile DB Growth
Packages Transactions Parameter
Hardware DB Freespace
(OS, CPU,
Memory)
Kernel and

Release




Additional Information

For additional and updated information,
visit the SAP Service Marketplace at

WwWWwWWw.service.sap.com/ewa

Detailed Content and Benefits

Technical Prerequisites

Click Media Library, PDF Datei, Sample Report
with Explanation’

Check www.service.sap.com/rkt-solman >> Technology
Consultant for SAP Tutors regarding setup of EWA
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KPI Reporting Architecture - Service Level
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/ SAP Solution Manager \ SAP NetWeaver Bl
System 1 ~ EWABI
EWA -~ Collected content
Data EWA Data
|
- Data
System 2 . .
- A 4
EWA . + Additional I -
Data : \ Service Data j :
| - =
m o f. : :
- /CCMS Monitoring Infrastructure\ -
: .
System n . -
. |
EWA - m :
Data - . CPH BW
sanaansl ...l
EIIIIIII> - - - Content
nm o™

\ DR /

© SAP 2007 / Page 20



What is Service Level Management

The methodology and procedures used to ensure that
are delivered to all IT users in accordance with

Agreement on quality of services between service customer and service provider
Business Process Owner (BPO) and IT Organization

IT Organization and Business Partner (hardware partner, software partner,
Implementation partner, outsourcing partner)

The IT department measures and periodically communicates the agreed service goals
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Key Performance Indicators (KPIs)

KPIs are somehow associated with business-related or business-wise indicators such as
Average business transaction response time
Document throughput

KPIs are used to check and ensure the performance of the business processes

KPIs are used to ensure a stable solution environment with performant processing

KPIs can be used as Service Level Agreements (SLAS)

SLAs and their adherence are related to certain agreements (more technical) between
different service levels or organizational units
(such as system availability etc.)
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Service Level (SL) Reporting

I Task

- Comprehensive service level management and reporting to
administrators and customers

I Target Group

- IT Organizations
- IT Service Provider

I Benefits

- Summarizing several EWAs in one report

- Additional data, target values and rating possibilities
- Support of strategic decisions

- Recommendation of optimizations

- Follow-up of Tasks

- ->Easing service level management
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SL Reporting — Data Collection

SAP Solution

Manager
Critical Alert o 1T 1 Detailed
Situations: e — Aggregated Reporting
e L __j';:r.-':,-'l >
) I,_,EH_, } };hh,_::| L,m,r-'-J 4 Business Process Alerts
Business Process | H — J

Monitoring RE——

SAP
EarlyWatch
Alerts

System Monitoring I |

Satellite Real-time Mo.nit.orin : Contir\ous Monitoring:
Systems CCMS Monitoring Service Data Download

Infrastructure (RZ20)

Chlee)
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Early Watch Alert (EWA) and SL Reporting

SAP Process Owner/

Business Partner

Satellite Solution

Manager

1 2
— Aggregate

Systems

Check Report

Forward Report
Collect Send Early EWA Data P
Dat Watch Alert
o (EWA) Data
+ Generate Service
Central Level Report

Performance 3
History (CPH)

Root-Cause
Analysis
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SL Reporting - Benefits in Detall

Accounting profile (analyse number of dialogsteps, responsetimes, CPU load etc. with the
help of SUO1)

Transports (objects, programs, tables -> Tab. E070)
Average responsetimes of self-defined Transactions
Aggregated alerts out of Business Process Monitoring (backround job reporting possible)
Trend analysis regarding:
System activity
Response time
System operation
Hardware (CPU Load Appl. Server and DB Server)
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SL Reporting - News

Maintenance of thresholds for individual KPIs

Monthly KPI Reporting
Report Type "Monthly" returns monthly data (used to be based on weekly data)
Availability since ST-SER 700 2005 2
Current Limitations:
BW for "Query Performance” still weekly.
Data for systems < 4.6C still weekly

History for KPIs
A 12 month history is available for all KPI (Report Type "Monthly,)
The history is displayed in table and chart format per KPI.

Integration of Central Performance History
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SL Reporting - Customizing of Threshold KPIs

ncomponents  Edit  Goto em  Help

BdE @ SHE DDO0 BER @m
Change Mode: Setup SL Reporting - SLR Biindel A

| [E HTML docurnent | | |8 wiord document | | | 3] Attachments | | Action List

7 o Setup SL Reporting N
% Specify SL Report System Target KPIs
¥ General Settings for 5L Report Standard
¢ o Select Systems for SL Repart Standard
< ¥ Report Content for System GTZ 0120007986
¥ System Availahility
¥ System Target KPIs
[ CE Select Business Processes for SL Report Standard

=
@Automatic 1ating [Green] |Vﬁreen |mYeH0w |Hed |
|« | = || |+ next open check ||| El |Service Level Reporting |
Target KPls |
ElEEEETEE
Area Indicatar Target Value Unit |Rating Strategy
Systern Performance M. Active Users - Red alert if indicator exceeds target
A, Availability 45 % Red alert if indicator falls below target
Ay, Response Time in Dialog Task 1200 ms |Red alertifindicator exceeds target
Av. Response Time at Peak Dialog Hour (1400 ms |Red alertifindicatar exceeds target
Max. Dialog Steps per Hour - Red alert if indicatar exceeds target
GQuery Performance Avg. Total Runtime of the BW Queries ms |Red alert ifindicator exceeds target
Avy. DB Runtime of the BW Queries ms |Red alertifindicator exceeds target
Datahase Performance Avy. DB Request Time in Dialog Task B00 ms |Red alert ifindicator exceeds target
Avy. DB Request Time in Update Task 200 ms |Red alert ifindicator exceeds target
Datahase Space Management (DB Size GB |Red alert ifindicator exceeds target
DB Growth GB |Red alertif indicator exceeds target
Hardware Capacity Max. CPU Utilization on DB Server 70 % Red alertifindicator exceeds target
Max. CPLU Utilization on Appl. Server 70 % Red alert if indicator exceeds target

| b [ cTz () 001y be | PwDFO789 | INS 7
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SL Reporting — Target Values

Target values and dependent rating

P ERFORMANCE [N DICATORE

Area Indicator Actual Target Rating | Trend
Vale Vale
System Performance Max. Active Users 102 - = | zteady
Ay Availability 7814 % 95 % £ |steady
Ay, Resporee Time at Peak Dialog  |[1307 ms 1400 m= steady
Hour
Awvg. Responze Time in Dislog Tazk (1245 ms 1200 m= 0 |steady
Max. Dialog Steps per Hour 12303 - = | zteady
Databaze Space DB Size 890 A - - -
Management
DB Growmth 15 GB - - -
Databaze Perfarmance Awvg. DB Regues Time in Dialog Tazk | 392 ms E00 m= steady
Ay, DB Reqguest Time in Update 299 m= a0 m= steady
Task

KPIs, without KPI Targets are displayed without Rating (

Ratings are red ( @) or green (
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SL Reporting - KPI History with Target Values

SAPd

History for KPI "Avg. Response Time in Dialog Task"

KPIH sToR v Ave. Diaros REs ronsETIME

Month [ACTUAL [TARGET | RATING
Apr 2004 [734 ms [1200 ms | = Within target
May 2004 S 0T ' o
Jun 2004 1703 mz 1200 m= ﬂ
Jul 2004 1198 ms 1200 ms
Aug 2004 1403 mz 1200 ms [
Sep 2004 1609 mz 1200 ms [
Oct 2004 1811 mz 1200 ms [
Hov 2004 o8 ms 1200 ms o
Dez 2004 1933 m=s 1200 m= B
Jan 2005 11002 = 4000 = #

Feb 2005 1603 ms 1200 ms 0 - Out of targ et
Mar 2005 (S [1E8te _I
KPI History - Avg. Dialog Response Time

200 T
180 % i |'ﬁ'l
A ZN )
160D e a5 f S 2
i S\ x \ /N /N
- 1400 ! Fy 5 .
2 f '.\‘ . I'II )f I'|IIII i l“'\.
= 120031 2 o Fa—E o ¥ £ g;/—.z —
| / \ f g |-=>- ACTLIAL |
so00 +—— - |- TARGET|
{ / §
B0l 4-
i
Bon 2 : : T
-+ -+ -+ -+ -+ - 1 o - 5 - (' e L'} [n ]
g &8 &8 &8 &8 § B B §& § & &8
* § 3 * ¥ 8§ 3 5 ¥ % 8§ @
Konth
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KPI Reporting Architecture
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Solution Reporting - New Header In

Operations

=
SAP Solution Manager  Edit Goto  System  Help

& 1 a0 e@e SHE fhoa BE QB

s

SAP Solution Manager: Reporting Landscape

~FSAP Sewices -

) Solution Reporting "0
| Change Management

| Service Desk

M Salutins bty
A Solution Overview Dﬂ e =
| Services | Adr

New header for all reporting

Continuous Impravernent —

Te Operations Setup | )
‘ & 5 Services

Reparting Tool

E operations
@ Senice Reporting

New reporting functionalities:
Service Reporting
Central System Administration Reporting
Availability Reporting
Service Desk Reporting
Change Request Management Reporting

functionality within a solution
except for EWAand SLR

N S2P Earlywatch Alent
N 54P Earlywatch Alert
& 54P Earlywatch Alert
W 4P Earlywatch Alert
N 54P EarlyWatch Alert
N 54P Earlywatch Alen
N S2P Earlywatch Alent
N 54P Earlywatch Alert
& 54P Earlywatch Alert
M AP EarlyWatch Alert
N 54P Earlywatch Alen
N SAP Earlywatch Alet
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SAP Solution Manager Edit Goto  System  Help
(V] Al dH €@ EHE S DHD(HEE @ m
SAP Solution Manager: Copy From SolVan Service Delivery Test_24
,m“j °| Solution Monitoring ~  Zenice Desk~~  Change Management ~  Solution Reporting~~  Delivery of SAP Senices ~  Continuous Improvement <
| [T T WMfment Bl 0 ppvice Locel Reporting | System Monitoring £ Adrministration | Business Process Monitoring
[BiCpersions Se_ {11, watch avert (Y et s
Uperatiuns Service / Date System
@ SAP EarlyWatch Alert 18.11.2005 SAT (0120021077
T SAF EarlyWatch Aler 18.11.2005 FKT (3333333333)
M AR EaryWatch Alen 18.11.2008 EWD (1234567890)

EWA and SL Reporting still
under the header
Solution Monitoring

BWO (1234567890)
BWO (1234567890)
BWD (1234567890)



Service Reporting - Summary

SAPd

This tool allows you to create custom reports for solutions and systems for which you have
maintained in transaction SMSY, scheduled a SAP EarlyWatch Alert or GoingLive service.

You can activate the pre-selected default values, or you can insert or add any other check
tables from the SAP EarlyWatch Alert service.

The results can be displayed in a tree or list view. You can also export the data and process it
in Microsoft Excel.

Once you have configured a report, you can save a variant in order to regenerate the report at
any time.
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Service Reporting - Benefits

SAPd

Flexible selection of data allows the summary of all relevant solution, system and product data
within one list

Allows IT administrators a fast overview regarding component levels, implemented notes,
users and KPlIs

Display of selected data in variants allow clear information for other users like managers and
support team members

Download to Microsoft Excel allows fast integration in self-defined Service Level Reports
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Service Reporting - Selection

=

Program  Edit Goto  Systern  Help

& A Cae  SHE anas  EE @D

Service Reporting

Selection of

Service Earlywatch Aler] .
e - standard services
@) System =|

—
O All Bystems where the selected service was delivered

s Selection of systems

@ Perad from (01112005 ta ECIRE to be InCIuded

Selection of Reporting Content
Basic Data
Sewice Data
Additional Selection Pararmnter DEFRULT Maintain Selection Farameter |

O Instai@nun — N ‘

Add selection parameters

= service Selection

Short text

Earlywatch Alert
GoingLive Analysis
GoingLive Optimization
GoingLive Yerification

L=
Service Content  Edit  Goto  Systern Help

(] oA Iead DHE aEnon BRI @

Service Reporting

|@|| zetselection || Delete Gelection || Save Selection || information |

Service Details

Narme Earlywatch Alert
Package EW_ALERT

Wersion 35

Selection DEFAULT

Service Data Selection

Selection of Solution Landscape Data
[¥] Product

[v] Databhase

[¥] Components

Selection of Additional Landscape Data
[¥] Add System Landscape Atiributes
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Service Reporting - Results

=

v
Service Reporting

Detailed selection, e.g. compare implemented SAP notes
seie content_Et_co2 gnd system parameters (EWA Viewer)

| Get Selection || Delete Selection || Save Selection |

Service Details

MName Earlywatch Alert
Fackage EW_BLERT
Wersion 33

Selection of service data

Basic Data Selection €&

=) (| [&]=@ =] o] [BE D]

Add or remove any service session content

REPORTIMNG

Description | Active |Check Graup |CheckID|Conte>€t |\

Hardware O EA_SYSTEM 1 R3_SYSTEM Hardware G O
ABAP Dumps O EWi_R3_R30P F |R3_SYSTEM Total number of Dumps 1 O
Update Errors O EW_R3I_R3I0OF 37 R3I_SYSTEM Update Errors by Day 2 O
Total Users 1 EA_R3_PERF 4 [R3_SYSTEM CurrentWaorkload 1 1
CPU Load by Application) [  EW_R3_WL 3 R3_S5YSTEM CPU Load by Application O
DB Load by Application O Evy_R3_wWlL 3 R3_SYSTEM DB Load by Application [l
Server List EWv_CAR

Edit Goto

1 Help

3 CRQ I CHE DNa0 HE @R

| FIFERIEEEERERIE] Solution Reporting result screen
| nn |50 linst Mumber | Products |Products | Sunnnt Parkanes| Sinnnrt £ _|
SID [Inst. Mumber [Product (e.0. Ri3, By, APO, etc.) [Retail ? |Release Patch Mumber  [Patch Type Total Users |Server RAM [ME] |Mernary used ME]|

. . | 1[cTr|o1z0007965 |Ri3 46C DA SAPKITLGDA A0 22 PWDFO531 [3903 933
FIeX|b|e I|St : 3(CT1 (01200070964 4EC 3G SAPKGATA3G A0l
4[CT1(0120007965 46C 03 SAPKB46C03 COP
dISp|ay (ALV) | 5[CT1|0120007365 350 03 SAPKAJECD3 COP

1|D21 (0020092469 |Ria 46C OA SAPKITLFOA A0 23 SAPDEV1 00 9614 1008
EXCEL d | Zz|D21|0020082469 46C 29 SAPKH46C3a COF
Own' | 2|D21|0020092469 46C 85 SAPKE4BCES COP
. | 4[D21|o0z0082469 46C 39 SAPKB46C39 COP
Ioad pOSSlbIe | 5|D21|0020082469 46C 39 SAPKA4BC3Y COP
(0210020092469 46C 12 SAPK-4BC1 2INSAPNOTES A0
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System Availability Reporting - Selection

=
Prograrm  Edit  Goto Systern Help

E@EZ!?

|@ 200 @R DHA D an BE o m

SAPd

System Availability Reporting

Feporing about

iy Solution

| (@ System 55T

i Installation ]
iy All Systermns

B [

Selection of systems to be

reported of

Feporing period
i@ ThisWeek
i LastWeek
iy Period fraom to

Selection of Reporting Content
Systarm Auailahilite fenm Earkaniatih Alart

| [w] System Availability maintained by Administrator

To selection details

[ Maintain Systern Availability :|

| be clarified personally with customers)
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System Availability - Manual Maintenance

SAPd

[
Reporting  Edit  Goto System Help

|ea

System Availabil I=PLANNED

EarkWatch Alert Details

Fackage
Wersion
Status

EW_ALERT
33
Lctive

[]8ave Availahility fram E

System Availability Deta

2 A0S S HE ahOs  BE & M

Elﬁlw

Planned Downtime

Yes

Mo
Emergency Downtime
Business Process

Standard options (can
be modified)

& [Q)[&]F]H]

|[2] (@] [Z][C]E]

N [siD

| Installatinn|Date

VPlanned iDDwntime frl:um|D|:|wntime ur’ |Reason of downtime

1]85T

1200079585 01.09.2005

01:00:00 0F:00:00 Hardware Maintanance

|= REASON

Tert

DB Environment

Bpplication Server Environment
Wetwork

05/Hardware Maintainance
Interfaces

Sofware failure

Others

Standard reasons
(can be modified)

7
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System Availability Reporting - Results

[
I Liste Bearbeiten Springen  Einstellungen  Systern Help

JE @@ BRE D008 EE @D

|@

E

E@EZ!?

SAPd

System Availability Reporting

(£

Reporting results

Availability Reporting result screen

BIDlInstaIIatinn numberlDate 'Iﬂwailabil |Cumments |F"Ianned |anntimef |Duwntimeu |Heasnn

STE 0120021077 20080905 100 Frotocol data

STE 0120021077 200480904 * 120000 123000 Implement kotes
STE 0120021077 96 Mo protocol d

STE 0120021077 20080903 100 Frotocol data

STE 0120021077 20060902 100 Frotocol data

STE 0120021077 20050901 100 Frotocol data

STE 0120021077 20080831 100 Frotocol data

STE 0120021077 20080830 100 Frotocol data

STE 0120021077 20080825 100 Frotocol data

I | sMD ¢13 200 PE]| us4295 | INS |
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Service Desk Reporting — Typical Questions

How many incidents were reported?
For a given time intervall, per organization, per SAP component

How long did it take to complete incidents?
Overall and specific

How many were solved with the internal solution database? How many with SAP notes? How
many with help from SAP?

How many were converted into how many change requests?

Which incidents are in process/completed ...?
By service desk employee/organization
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elections  Edit Goto  Systern Help

Grouping

|
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Change Request Management Reporting
- Typical Questions

Which change requests are in process/completed ...?
By status, type, next steps , maintenance window

How long do change requests take to be completed?
Per organization, user, type, step

Which transports belong to which change request and vice versa?
What is the current transport status (in which system)?

How many incidents triggered a change request?
Per organization, SAP component

How many change requests were declined?
Per organization, user, type, by whom and why
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Program  Edit  Goto

Systern  Help

Change Management Reporting

Reset Selection Fields

Solution

Reporting Landscape

E.E QOrganizational Unit

Proj.Header
Systemn Data
Support Packages
Transport Regsts
Transp. Objects

Status of Data

EIEIE!

19:14:44) |39.11.2005

[elclcl=] <]

Selection Screen

bl saT oy zo0 B usazt [ins [ [ 7
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Solution Reporting - Technical Content and

KPIs
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/ SAP Solution Manager

> Collected
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Data

Systemn
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EWA Data
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+ Business Process

Data
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+ Additional

K Service Data

@Qéaﬁlﬁl’v Feature with SAP Solution Manager 7.0 (4.0)

Downtime
reporting

CPH
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EWA BI
Content

New
Standard
Content

CPH BW
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and/or development. SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the information, text, graphics, links, or
other items contained within this material. This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of
merchantability, fithess for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of these materials. This limitation
shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot links contained in these
materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die ausdriickliche schriftiche Genehmigung durch
SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geéndert werden.

Einige von der SAP AG und deren Vertriebspartnern vertriebene Softwareprodukte kénnen Softwarekomponenten umfassen, die Eigentum anderer Softwarehersteller sind.

SAP, R/3, mySAP, mySAP.com, xApps, XApp, SAP NetWeaver, Duet, Business ByDesign, ByDesign, PartnerEdge und andere in diesem Dokument erwahnte SAP-Produkte und Services
sowie die dazugehérigen Logos sind Marken oder eingetragene Marken der SAP AG in Deutschland und in mehreren anderen Léndern weltweit. Alle anderen in diesem Dokument erwahnten
Namen von Produkten und Services sowie die damit verbundenen Firmenlogos sind Marken der jeweiligen Unternehmen. Die Angaben im Text sind unverbindlich und dienen lediglich zu
Informationszwecken. Produkte kénnen landerspezifische Unterschiede aufweisen.

Die in diesem Dokument enthaltenen Informationen sind Eigentum von SAP. Dieses Dokument ist eine Vorabversion und unterliegt nicht lhrer Lizenzvereinbarung oder einer anderen
Vereinbarung mit SAP. Dieses Dokument enthdlt nur vorgesehene Strategien, Entwicklungen und Funktionen des SAP®-Produkts und ist fir SAP nicht bindend, einen bestimmten
Geschaftsweg, eine Produktstrategie bzw. -entwicklung einzuschlac{en. SAP Ubernimmt keine Verantwortung fiir Fehler oder Auslassungen in diesen Materialien. SAP garantiert nicht die
Richtigkeit oder Vollstéandigkeit der Informationen, Texte, Grafiken, Links oder anderer in diesen Materialien enthaltenen Elemente. Diese Publikation wird ohne jegliche Gewahr, weder
ausdrucklich noch stillschweigend, bereitgestellt. Dies gilt u. a., aber nicht ausschlie3lich, hinsichtlich der Gewahrleistung der Marktgangigkeit und der Eignung flr einen bestimmten Zweck
sowie fur die Gewahrleistung der Nichtverletzung geltenden Rechts.

SAP Ubernimmt keine Haftung fir Schaden jeglicher Art, einschlieBlich und ohne Einschrénkung fir direkte, spezielle, indirekte oder Folgeschéden im Zusammenhang mit der Verwendung
dieser Unterlagen. Diese Einschrankung gilt nicht bei Vorsatz oder grober Fahrlassigkeit.

Die gesetzliche Haftung bei Personenschéden oder die Produkthaftung bleibt unberiihrt. Die Informationen, auf die Sie mdglicherweise Uber die in diesem Material enthaltenen Hotlinks
zugreifen, unterliegen glcht dem Einfluss von SAP, und SAP unterstitzt nicht die Nutzung von Internetseiten Dritter durch Sie und gibt keinerlei Gewahrleistungen oder Zusagen Uber
Internetseiten Dritter ab.

Alle Rechte vorbehalten.
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